[Tpuka3 MunucrepctBa Tpyaa u conuaibHoi 3amuTsl PO ot 30 oktsa6ps 2018 r. N 6751
"O06 yTBepkIeHNH METOIMKH BBISBICHUS 1 0000IICHNSI MHEHHUS TPAXKAAaH O KaUYeCTBE YCIOBUI OKa3aHUs
yCIIYT OpraHu3alusaMu B cepe KyIbTypbl, OXpaHbl 310POBbs, 00pPa30BaHUsl, COLMAIBHOTO 00CITY)KUBaHUS
U penepanbHbBIMI YUPSKICHUAMU METUKO-COLUATBHOMN SKCIIEPTU3BI"

B penakiwn [Iprkaza MuHHCTEpCTBa TpyAa U conManbHOM 3anmuThl PO ot 27 oxtsiopst 2023 . N 7771

B coorBerctBun ¢ moamyHkroMm T myHkTta 4 IlpaBun cOopa u 00600meHus uHboOpManMU O
Ka4yecTBE YCJIOBUI OKa3aHMs yCIyT OpraHM3alusMH B cepe KyIbTyphl, OXpaHbl 310pOBbs, 00pa3oBaHUs,
COLMAIIBHOTO OOCITy>)KUBaHUS M (enepaJbHBIMH YUPSKICHUAMU MEIUKO-COLUAIBHOM HKCIEPTH3HI,
yYTBEpKIEHHBIX NocTaHoBieHueM llpaButensctBa Poccuiickoit ®enepanuu ot 31 mas 2018 r. N 638
(Cobpanue 3akoHonatenbcTBa Poccuiickoii denepannn, 2018, N 24, cr. 3527), npukasbiBaro:

YTBepauTh npuiaraeMyio MeTONuKy BBISBICHUS M 000OLICHHMS MHEHHMS TpaXJaH O KauecTBe
YCIIOBHM OKa3aHUs YCIyT OpraHu3anusMud B cdepe KyJabTypbl, OXpaHbl 370pOBbs, 0Opa3oBaHUS,
COLIMAJIBHOTO 00CITY>)KUBaHUS U (pefiepaibHbIMU yUPEKISHUSIMH MEAUKO-COLIMATIbHON SKCIIEPTH3HI.

Munuctp M.A. Tonunux

3apeructpupoBano B Muntocte PD 20 nosiops 2018 r.
Perucrpaunonnsiiit N 52726



YTBEP/KJAEHA
npukazom Munrpyaa Pocenu
ot 30 okTsa0pst 2018 r. N 675H

MeToauka
BbISIBJICHUS ¥ 0000111eHUSI MHEHUS I'PAKIAH 0 KaUeCcTBe YCJI0BUI 0Ka3aHMS YCJIYT OPraHu3alusiMu
B c(pepe KyJbTYpPbI, 0OXPaHbI 310POBbsl, 00Pa30BaHMs, COUUAIBLHOI0 00CIYKUBAHUS H
(enepanbHBIMH yUpeKTeHUAMI MeINKO-COHAIBHON IKCIEPTU3bI

1. Metoauka BbISBIEHUS U OOOOIIEHHUS MHEHHS TPak[JaH O KayeCTBE YCIOBHI OKa3aHHs YCIyr
opranuzaiusMu B cdepe KyIbTypbl, OXpaHbl 37I0pOBbs, OOpa30oBaHMA, COLMAIBHOTO OOCIY)XMBAHUS U
(beneparbHBIME YIPSKACHUSIMH MEIUKO-COLMATBLHOM 3KCIEpTH3bI (1ajiee COOTBETCTBEHHO - OPraHU3aluu
colanbHOi cdepbl, Meronuka) pa3dpaboTaHa B IENSIX OMNPENCNICHHS YIOBICTBOPEHHOCTH TPaX<IaH,
SIBJSIFOLIIUXCSL  TIOJTy4YaTesIMA - YCIIYT, OKa3blBaeMbIX OpraHU3alMsMH COIHManbHOW cdepbl (manee -
MOJTY4aTeNH YCIyT), YCIOBUSMH OKa3aHUs YCIIYT YKa3aHHBIMU OPraHU3aIHsIMU.

2. B kayecTBe OCHOBHOI'O METO/a BBISBICHHS MHEHHs IOJIydaTeNell YCiIyr, NpuMEHseTcs uX
OIPOC, KOTOPBIN OCYIIECTBISAETCS B CIEAYIOUINX (HOpMax:

1) ankeTHpoBaHHMe mHoONydaTeneld yciayr (B TeM 4YHCIe OHJIaWH-aHKETUPOBAHUE IO aHKETE,
pasMeIleHHOH Ha OQHUIMAIbHOM caiTe Juid pa3MelleHuss HHGPOpMAIMU O TOCYJapCTBEHHBIX H
MYHHULUUOAIBHBIX ~ YUPEXKACHUSX B HH(POPMALMOHHO-TEIEKOMMYHUKAaMOHHOW cetn "MHTepHer"
bus.gov.ru (manee - oduManbHBINA CalT) U HAa cepBUCaxX OPHUIMATIBHOTO caiiTa ("MOOHIBLHOE MPUIIOKCHUE
JUISL rpaxjaaHuHa” u "MOOMIBHOE IIPUJIOKEHUE JUISL omneparopa"), B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOW cetn "MHTepHeT" Ha oQuIualbHOM caiiTe opraHuzaluu
colMaibHO chepsl (manee - opHUIMANBHBIN CAaHT OpraHU3alMU COIHAIBHOW c(epbl), B OTHOLICHUU
KOTOPOW MPOBOAMTCS HE3aBUCHMAasi OICHKAa KavyecTBa YCIOBUI OKa3zaHHs yCIyr (najee - He3aBUCHMAs
OIICHKAa KayecTBa), a Takxke (eaepaJbHOr0 opraHa HCIIOJHHUTENBHON BIIACTH, OpraHa WCIOJHHTEILHON
BIacTH cyOwbekTa Poccuiickoii ®exepamuu, opraHa MECTHOTO CaMOYIpABIICHHS), TaKkKe Ha
CIEeLMAIN3UPOBAHHOM CalTe/CepBUCE OpraHu3aluii, ¢ KOTOPHIMU B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoit ®Penepanuu 0 KOHTPakTHOW cucTeMe B cdepe 3aKylmoK TOBAapoB, pabOT, yCIyr Juis
oOecrieyeHnsi TOCYAapCTBEHHBIX W MYHHUIMIAIBHBIX  HYXJ  3aK/IIOYEHbl  TI'OCyIapCTBEHHBIE
(MyHHIIMIIATbHBIC) KOHTPAKThI HAa BBINOJHEHHE paldoT, OKa3aHWE YCIyr mo cOopy u 00OOIICHHUIO
yKa3aHHOW uH(popMarmu (masee - onepaTopsl);

2) MHTEPBBIOMPOBAHKE TIOTydaTeIel yCiyT,

3) TeneOHHBIN ONPOC MOTyYaTenel yCIyr.

3. OOBbeM BBIOOPOYHOM COBOKYITHOCTH PECIOHACHTOB (YMCICHHOCTH TIOJTydyaTeled YCIyT,
NOJISKAIIUX ONPOCY) sl BBIBICHHS MHEHUS TpaxaaH (OPMUpPYETCS s KaKAOH OpraHu3anvu
COLMANBHOH cepbl B 3aBUCUMOCTH OT O0IIEH YNCIEHHOCTH MoJTydaTesiell yCiIyr B JaHHOM opraHu3aluu B
TEUCHHE KaJICHJapHOTO roaa (mamee - o0beM TIeHEpaJbHOW COBOKYITHOCTH), HPEANISCTBYIOIIETO TOIY
NPOBEICHUS HE3aBUCHMOM OIIEHKHM KauecTBa. B ciydae, ecnu uHpopmaius o6 oOuieil 4MCICHHOCTH
nojydJareiaed yciyr He pa3MelleHa Ha O(UUIMAIbHOM caiiTe OpraHu3aldi COLMAIbHOW cdephl, OHA
NPEJOCTABIACTCS. OpPraHU3aToOpy Ompoca Mojyyareiaed yCIyr COOTBETCTBYIOIIMM YIOJHOMOYEHHBIM
denepanabHBIM OpPraHOM HCIHOJHHUTENIbHON BJIACTH, OpraHaMH HCIOJHUTEIBHOM BIAcTH CyOBEKTOB
Poccuiickoii deneparuu, opraHaMi MECTHOTO CaMOYIPABJICHUS B COOTBETCTBHM C I'OCYJApCTBEHHOM U
BE/IOMCTBEHHOM CTaTUCTUYECKON OTYETHOCTBIO (MTOrOBBIC MIIH NIPEIBAPUTEIBHBIC JTAHHBIC).

4. PexomeHryeMblii 00beM BEIOOPOUHON COBOKYIHOCTHU pecroHieHToB cocTaBisieT 40% ot oobema
reHepalibHON COBOKYMHOCTH, HO He 6osiee 600 pecrioHJeHTOB B OHOI OpraHU3aluu.

PexomeHyemass 10y PECIOHJIEHTOB, MOJUIEKAIIUX OMNPOCy uYepe3 OQUIMAIbHBIA CalT U ero
cepBUC ''MOOWIIbBHOE TPUIIOKEHHE JUIs TpakiaaHuHa', cocraBiser He MeHee 20% oT BBIOOPOUHOIA
COBOKYITHOCTH PECIIOH/IEHTOB.



5. BoisBiaenue u 00o0O0IIeHME MHEHMS MOJydaTeNedl YCIyr peKOMEHIYyeTcsl HMPOBOIUTH B TOJ
IIPOBEJICHUS] HE3aBUCHMOM OLIEHKM KayecTBa I10 aHKETE JUId OIpoca IOJIydaTelaeil yclIyr O KadecTBe
YCIIOBHMI OKa3aHHs YCIyr OpraHu3alMsIMH coluaibHOUW cdepbl (mamee - AHkera). PekomeHTyeMblit
o0pazer; AHKETHI IPeAyCMOTPEH NpUIIoKeHneM K MeToauke.

B AHkeTy MOTyT BHOCHTBCSI U3MCHEHHSI, HAlIPABJICHHbIC HA KOHKPETU3AIMIO U (W) JOMOIHEHHE
paHee c(OpPMYIMPOBAHHBIX BOIPOCOB, HEOOXOAUMBIE Il OOECTIEUeHUsI JOCTHXKEHUS LI€IH BBISBICHUS U
000011IeH!s] MHEHUS TTOJTy4aTesIel YCIIyT.

6. BrbisiBneHHEe MHEHHMs MOJyd4aTeleld YCIyr NpPOBOAMTCS B COOTBETCTBHHM C IOKa3aTEIsIMH,
XapaKTepU3yIOIUMHU O0IIMe KPUTEPUM OLEHKM KauyecTBa YCJIOBHHM OKa3aHUS YCIyTI OpraHu3alisIMH
COLMAIBHOM  c(epbl, yTBEPKACHHHIMH HOPMATUBHBIMH IPABOBBIMU aKTaMH  YIOJIHOMOYEHHBIX
(enepanbHBIX OPraHoB MCIONHHUTENLHON BIACTH B yCTaHOBIEHHOH cdepe deaTenbHOCTH !, mopsamok
pacdyera KOTOPBIX YCTAHOBJICH IPUKa30M MuHuCTEpCTBa TpyJa M COLMAIBHOM 3amuThl Poccuiickoin
@eneparun ot 31 mas 2018 r. N 344n "OO6 yrBepxkaenun EauHoro mopsiaka pacuera moKas3aTeleH,
XapaKTepU3yOIUX 00I1e KPUTEPUH OLIEHKH KaueCTBa YCIOBUIN OKa3aHUs yCIyT OpraHu3alusMu B cdepe
KyJIbTYpbl, OXpaHbl 30pPOBbs, OOpa30BaHMs, COLMAIBHOTO O0OCTyXMBaHHUS U  (peaepasbHBIMU
YUPEXKICHUSAMH MEANKO-COIMAIbHON dKcrepTusbl”  (3aperucTpupoBaH MUHHCTEPCTBOM  IOCTUIMH
Poccwuiickoit @enepannu 11 oktsadps 2018 r., peructpammonnsiii N 52409).

! Tlpukas MwununcrepcrBa KyabTypbl Poccuiickoii ®enepamuu ot 27 anpens 2018 r. N599 "O6 yrBepxaeHuu
ToKa3aTresiel, XapakTepu3yIomuX oOIme KPUTEpUH OLEHKH KayeCcTBa YCIOBHHM OKa3aHMS YCIYyT OPTaHHM3ALMSIMH KyJIbTYpBI
(3apeructpupoBad MununcrepcTBoM roctuimu Poccuiickoit @enepanuu 18 mas 2018 r., perucrpanmonssii N 51132); npukas
MunucrepcTBa 3apaBooxpanenus Poccuiickoit ®@epeparmu ot 4 mast 2018 r. N 201n "OO6 yTtBepkaeHMH IOKasarelnei,
XapaKkTEepU3yIONMX OOIIMe KPUTEpUHM OLEHKA KadecTBa YCIOBMHM OKa3aHUS yCIyI MEIWIMHCKUMH OpraHW3allMsIMH, B
OTHOIIEHUM KOTOPHIX TPOBOJUTCS HEe3aBUCHMasi oOueHka" (3apermcTpupoBaH MHHHCTEPCTBOM FOCTHIMH POCCHACKOM
Oepepatnn 23 mast 2018 1., permcrparmonnsii N 51156); mpukas MunucrepcTBa 00pa3oBaHHs W HayKdn PoccHICKOI
Oenepannu ot 5 nekadps 2014 r. N 1547 "O06 yTBepkaeHMM TOKazaTeleH, XapaKTepH3YIOMMX OOIIMe KPUTEPHUH OLEHKU
KadgecTBa  0Opa30BATENBHOM  JESTENBHOCTH — OPraHM3allMi,  OCYIIECTBISIONMX  0Opa3oBAaTENbHYIO  JAEATEIBHOCTH'
(3apeructpupoBad MunuctepcTBoM foctumu Poccuiickoit @enepaunn 2 despans 2015 r., perucrpaumonnsii N 35837);
npuka3 MuUHHCTEPCTBA TpyAa M conpaibHON 3amuThl Poccuiickoit ®eneparm ot 23 mas 2018 r. N 3171 "O0 yTBepkaeHnn
ToKa3areneid, XapakTepu3yoIX o0lIie KPUTSpUN OLCHKH KayecTBa YCIOBHH OKa3aHHs YCIYT OpraHH3alMsMU COLUAIBEHOTO
obciyxuBanust U (efepaIbHbBIME YUPESKICHUSIMI MEIHKO-COLMAIBHON JKCIepTu3sl” (3aperucTpupoBa MHHHCTEPCTBOM
foctunmn Poceuiickoit @eneparmu 14 utonst 2018 ., peructparmonnsiii N 51346).

7. YIOBIETBOPEHHOCTh MOJydYaTeled YCIyr YCIOBUSAMU OKa3aHUS YCIyr OpraHu3alusMu
COLIMANBHOM cdephl omperensercs IO MOJOXKHUTEIbHBIM OTBETaM PECHOHICHTOB Ha BOIPOCH 00
YAOBJIETBOPEHHOCTH YCIIOBUSIMU OKa3aHUS YCIIyT, COEepKaluecs B AHKETe.

8. Ilo wuroram o0000WIEHHUS JaHHBIX, IOJYYEHHBIX B XOJE OIpoca MoJlydaTeneil yciyr,
bopMHpyIOTCS TPEAJIOKEHHS N0 YIyYIICHHIO KadecTBa YCJIOBHM OKa3aHMsA YCIyr IO KakIol
OpraHM3aLUH COLMAIBHOM cephl, B OTHOIIEHUH KOTOPOH MPOBOJUTCS HE3aBUCHMAas OLIEHKA KauecTBa.

9. C60p u 00001IeHNEe HHPOPMALIMU O KAUYeCTBE YCIOBUM OKa3aHHs yCIYI MOKET IPOBOAUTHCS C
UCIIOJIb30BAHUEM CEPBHCOB O(UIIMAIBHOIO CaiiTa, BKJItoYast 'MOOMIBHOE MPUIIOKEHUE JJIS OIlepaTopa.



IIpunoxenune

K MeToiKe BBISABJIEHUS M 0000IIIeHUST MHEHHS
rPa)<IaH 0 KauecTBe YCJIOBHIA OKa3aHUSA YCJIYT
opraHu3auusiMu B cepe KyJbTYpPbl, OXPaHbI
310POBbsi, 00pa30BaHusi, COUMATBHOIO
o0cry:kuBaHus U (erepaibHbIMH
YUYpeKIeHUAMH MeIMKO-COIHATIbHOM
JKCHEPTH3bI, YTBEPKAEHHOM MPUKA30M
Muntpyaa Poceun

ot 30 okTs0ps 2018 r. N 675H

Pexomennyembliii o0pa3sen

AHKeTa
JJIA OIIPOCa MoJIyyaTesie ycJIyr 0 KayecTBe YCJA0BHH OKa3aHUA yCJIyr
OpPraHM3alUsAMH COLHMATBHOH c(ephl

YBa:kaemblii y4acTHHK onpoca!

Onpoc npoBOAUTCS B LENAX BBISBICHUS MHEHUS IPAKJAaH O KAUECTBE YCJIOBUM OKa3aHMs yCIIyT
OpraHM3alUsIMH COLMANIBHOM cepbl (LIKOIbI, TeaTpbl, My3eH, KyJIbTYPHO-I0CYTOBBIC IICHTPHI, OOJIBHHIIBI,
NOJUKIMHUKH, OPraHU3allMy COLUAIIBHOIO OOCIYXKHBaHHs, JECTCKUE cajbl, OIOpPO MEIUKO-COLUAIbHOM
OKCIIEPTHU3BI U MIPOYHE OPraHU3aIHN).

[Toxainyiicta, OTBETbTE HA BOIPOCHI AHKETHl. Balle MHEHHME NO3BOJMT YIYYIIUTh pPabOTY
OpraHu3aluil colnaIbHOM chepbl U MOBBICUTH KAYECTBO OKA3aHUS YCIIYT HACEJICHHUIO.

Onpoc mpoBOIUTCS AaHOHUMHO. Bamm ¢damunus, uMs, OTYECTBO, KOHTAaKTHBIC TeJIe(OHBI
yKa3bIBaTh HEOOS3aTEIHHO.

KoH}uaeHnaabHOCTh BBICKa3aHHOIO Bamu MHEHHMS O KayecTBE€ YCJIOBUM OKa3aHUS YCIyT
OpraHU3alUsIMH COLIMANBHOM c(hepbl rapaHTHUPYETCsl.

1. Ilpu mocemieHnH OpraHM3alK OOpamaIuch Ju Bbl K MHpOpMaIUM O €€ IesATEeIbHOCTH,
pa3MenIeHHOW Ha HH()OPMAIIMOHHBIX CTEH/IaX B TIOMEUICHUSIX OpTraHU3aIiH?

Ha

Her (mepexox k Bompocy 3)

2. YjnoBneTBopeHbl JM BBl OTKPBITOCTHIO, TOJHOTOW M JOCTYHNHOCTBIO HWH(OpMAIMU O
AEATeTbHOCTH OpraHU3aluy, Pa3MEIeHHOH Ha HH(POPMAIIMOHHBIX CTEHJaX B MOMEIICHHN OpPraHU3aIiH?

a

Her

3. INonp3oBaymich 11 Bel ouIanbHbIM caiiTOM OpraHu3aluy, 9YTOOBI TOIYYUTh HHPOPMAIHIO O
ee JesITeIbHOCTH?

Ha

Her (mepexox k Borpocy 5)

4. YnoBneTBOpeHbl 1M BBl OTKPBITOCTBIO, TONHOTOW M JOCTYNHOCTBIO HWH(OpMAIMU O

JIeSITebHOCTH OpraHu3aluy, pa3sMelIeHHOM Ha ee ounansHOM caiire B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKALMOHHOM ceTn "UHTepHer"?

Ha

Her

5. CpoeBpemenHo au Bam Oblma mpenocTaBiieHa yciyra B OpraHu3allM, B KOTOpYIo Bhl



oOpartmwiuck (B COOTBETCTBHU CO BPEMEHEM 3allMCH Ha MPHUEM K CIEIHATHCTY (KOHCYJIBTALUIO), C ATOM
rOCIUTAIN3AIMU (IMarHOCTUYECKOTO MCCIECOBaHM), CO CPOKAMH, YCTAHOBJICHHBIMHU WHIVBHYaIbHOU
IIPOrpaMMoii IpeIoCTaBIeHUs COLMATIBHBIX YCIyT, U Tpodee)? !

Ja (ycmyra mpeaocTaBieHa CBOCBPEMEHHO MJIH paHee YCTaHOBICHHOTO

CpoKa)

Her (ycmyra npegocraBiieHa ¢ OMO3IaHUEM)

6. YnosinerBopeHsl M Bbl KOM(OPTHOCTBIO YCIOBHH NPEIOCTAaBICHUS YCIYr B OpraHU3allu
(Hannyre KOMQOPTHON 30HBI OTHbIXa (OXKHIAHMS); HAJIMYKE W NOHSATHOCTh HABHTAllMU B NOMEIICHUU
OpraHM3aluK; HaJUYhe M JOCTYMHOCTh MUTHEBOM BOJBI B IMOMEUICHHMH OpPraHW3allid, HAIW4ue W
JTOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX TOMEILEHUI B OpraHU3aliy; yA0BIECTBOPUTEILHOE CAHUTAPHOE
COCTOSIHME TIOMCIICHUMH  OpraHu3ally; TPAHCIOPTHAs  JIOCTYIHOCTh  opraHu3anmu  (Haiudue
OOILECTBEHHOTO TPAHCIIOPTA, MAPKOBKH); JOCTYITHOCTh 3aIllMCH Ha MojydeHue ycayru (mo tenedoHny, Ha
ounmanbHOM caiiTe opraHu3auy, NocpeIcTBOM EnMnHOro noprasa rocy1apCTBEHHBIX U MYHHUIIMIIAIbHBIX
YCIIYT, TIPU JINYHOM ITOCEIICHHH B PETUCTPATyPE WIN Y CIICUAINCTa OPraHU3alii) U MPOYUe YCIOBHUs)?

Ja

Her

7. Umeere nu Byl (mim 1m110, mpeacTaBuTeneM KOTOpOro Bel siBsieTech) YCTaHOBICHHYIO TPYIIITY
WHBAJIMIHOCTH?

Ja

Her (mepexox k Borpocy 9)

8. Y noBneTBopeHsI JIn Bl JOCTYITHOCTBIO MPEAOCTABICHHS YCIYT JIUIsl UHBAJIKU/OB B OPTaHU3aIIH ?

Ja

Her

9. VnoBnerBopeHsl 1u Bbl 100pokenaTenbHOCTBIO U BEXKIJIMBOCTbIO PAOOTHHUKOB OpraHU3alLlUH,
o0ecreynBaONMX MEPBUYHBIA KOHTAKT C TOCETUTEISIMA W HWHGPOPMHpPOBaHHME OO0 yciayrax Ipu
HETOCPECTBEHHOM OOpallieHnu B opraHu3anuio (paOOTHUKH PErucTpaTypbl, CIIPaBOYHOM, MPHEMHOIO
OT/EJEHMs, KaCChl, IPUEMHOW KOMHCCHU M IPOYUE PAOOTHUKHM)?

Ja

Her

10. YnosnerBopeHs! g1 Bbl 100poskenaTenbHOCTBIO M BEXKIUBOCTBIO pAaOOTHUKOB OpraHU3allHH,
o0ecneynBaOIMX HENOCPEACTBEHHOE OKa3aHWe YCIyr'W NpU oOpalleHMH B OpraHu3anuioo (Bpauw,
COLlMaJIbHbIe PAa0OTHHUKH, PAOOTHHUKH, OCYLIECTBISIOIINE SKCHEPTHO-PEAOUIMTALMOHHYIO IHArHOCTHKY,
NpenoaaBaTe, TPEHEPbl, HHCTPYKTOPbI, OMOIMOTEKapH, SIKCKYPCOBO/IBI U IPOYHE PAOOTHUKH)?

Ha

Her

11. Tlonp3oBamuch 1M Bbl KakuMU-THOO TUCTAHIIMOHHBIMU CIIOCOOAMH B3aWMOJEHCTBUS C
opranuzanueil (TenedoH, AMEeKTPOHHAs MMOYTa, AIEKTPOHHBIH cepBuc (PopMma It moJay 3JIEKTPOHHOTO
oOpamenust (ano0bl, MPEIIOKEHHs), MOTyYeHHE KOHCYJIbTAIlMU IO OKa3bIBAEMBIM YCIyram), pa3zien
"Hacro 3aaBaeMble BOIPOCH", aHKETa JUIsl OTIPOca TpakaaH Ha CalTe U rmpoyue.)?

Ha

Her (nmepexox k Bompocy 13)

12. Y nonerBopeHs! 11 Bbl 100poKenaTeIbHOCTBIO U BEXKIUBOCTBIO pAOOTHUKOB OpraHU3aluy, ¢
KOTOPBIMU B3aMMOJICHCTBOBAIM B AMCTaHIHOHHOW (opme (o TenedoHy, MO SIIEKTPOHHOM IOYTE, C
HIOMOIIBIO DJICKTPOHHBIX CEPBHCOB (I MOJAYM BIIEKTPOHHOTrO oOpamieHus (KanoObl, MPEIIOKESHUS),
NOJTy4eHHs KOHCYJIBTAllMK M0 OKa3bIBAEMBIM YCIIyraM) U B IPOYHMX JUCTAHIIMOHHBIX (hopmax)?

Ha

Her

13. T'oToBBl 71 BBl peKOMEHIIOBATh JaHHYIO OPraHM3alUI0 POJCTBEHHHKAM W 3HAKOMBIM (HIIH
Moriu Obl Bbl ee pekoMeH10BaTh, ecii Obl ObLIa BO3MOXKHOCTB BBIOOpA OpraHU3alum)?

Ja Her



14. YnoBneTBOpeHbl 1 BBl OpraHU3allMOHHBIME YCIOBHSIMHU MpeAOCTaBiIeHUs yciyr (rpadukom
paboTel opraHuzanmu  (MOApa3leNeHHs, OTICIbHBIX CIECHUAIUCTOB, MEPUOJUYHOCTHIO TPHUXOAA
COI[MAJIbHOTO pabOTHUKAa HAa JOM U TPOYME); HABHUTAlMed BHYTpPU oOpraHuzanuu (Haiudue
UH(OPMAIIMOHHBIX TaOJIMYEK, yKa3aTesel, CUrHaIbHBIX Ta0J10, HHPOMATOB U Tipoyee)?

Ja

Her

15. YnoBnerBopeHs! 11 BbI B 11€710M yCIIOBUSIMU OKa3aHUS YCIYT B OpraHU3aluu?

[a

Her

16. Bamm npeuioskeHus 1o yIy4IIeHHIO YCIOBUN OKa3aHUs yCIyT B JaHHOM OpraHM3allyu:

CoobuuTe, moxaiyicra, HEKOTOpbIe CBEJCHHUs O cebe:
17. Bam non
My:xckoit
Kenckuii
18. Bam Bozpact (yxaxure ckoybko Bam mosHbIX j1eT)

Bbaarogapum Bac 3a yuactue B onpoce!

3anonHseTcss OpraHu3aTopoM OIIPOca WM aHKETEPOM.
1. Ha3zBaHue HacelIeHHOro MyHKTa, B KOTOPOM MPOBEICH ONPOC (HAIMIINTE)

2. [lonmHOE Ha3BaHME OpraHU3AlNU COLUUATIBHOIN cepbl, B KOTOPOH MPOBEICH OMPOC MOTydaTeNe
ycayr (Hamumure)

! Ins momywareneii yciyr opranuzaimii B cdepe OXpaHbI 370POBbs, COMMATBHOTO OOCITYKUBaHUS M (eIePaTbHBIX
YUPEXKIEHUI MENKO-COLHATBHON SKCIIEPTH3HI.



